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Easily request add-on tests for existing orders directly from your electronic health record (EHR).  
Enabled users can access add-on test requests from the original result. Add-on tests cannot be 
requested for open orders.

Note: To enable add-on test requests in Diagnostic Assistant, users must have a Labcorp Link™ account.

1.	 Launch the Add-On Testing tab

A	 Click the Request Add-On icon.

Note: The first time a user accesses a Labcorp Link-enabled feature, such as add-on tests, they’ll be asked to sign in to Labcorp Link and 
allow access. Their credentials will be used to enable these features as part of a one-time authorization.

A

2.	 Review the original order information

A	 Click View Details to display existing add-on requests for the order. Duplicate test requests on the same order are not permitted.

A
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3.	 Enter add-on test information

4.	 Enter diagnosis information (optional)

A	 Type a test number or name in the Add Test field.

B	 To select from a picklist, click the All Tests drop-down and choose the desired picklist. Then, select from tests included in the picklist.

Note: A result cannot have more than two add-on tests. Specimen requirements for the added tests must match the specimens received 
for the original order. Other restrictions apply.

A	 Type a diagnosis code or name in the Add Diagnosis field. If no selection is made, the diagnosis code from the original order will be used.

B	 To select from a picklist, click the All Diagnoses drop-down and choose the desired picklist. Then, select from tests included in the 
picklist.

A
B

A
B



Requesting Add-On Tests

labcorp.com/diagnostic-assistant

5.	 Confirm requester information and submit the request

A	 When an add-on test request is submitted, a Labcorp customer service agent reviews it to determine the 
specimen type required, specimen age and the remaining volume. To edit or cancel an add-on test request, 
contact Labcorp at 855-LABCORP (855-522-2677). 

B	 Results for add-on tests appear in the EHR and in Diagnostic Assistant.*

C	 *Unsolicited results: For orders originally placed in an electronic health record (EHR), add-on requests may be considered “unsolicited results” 
and routed to an error queue for special handling as results file back in. Check your EHR specifications to see how this may work for you.
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For more information, 
contact your local Labcorp representative.

Specimen Requirements: When adding tests, specimen requirements for the added tests 
must match the specimens received for the original order. 

A	 Click the How to Resolve link for a mismatched test to learn more on how to fix the issue.

B	  Click the test name to review specimen requirements for a selected test.

A
B

Additional Requirements: Certain criteria must be met for the Request Add-On icon to appear.
The order must:

•	 Be the original Labcorp order 

•	 Be resulted, with an accession number ending in 0

•	 Have a collection date within the last 8 days

The user must have:

•	 An Administrator, Clinical or Provider role within Labcorp Link (i.e., not a Guest user)

•	 Results access

•	 Access to the ordering account of the original order


